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Istanbul’un Giindiizii ve Gecesi: IETT

Kokleri mazide
venilikci kurum: IETT

istanbul, tarihi ve kiiltiirel zenginligi, essiz
dogasi, canh ekonomik ve sosyal yasami
ile Ulkemizin oldugu kadar dunyanin da
onemli kentlerinden biridir. Bu cok yonlu
zenginliginin icinde yer alan istanbul'un tarihi
kurumlarindan biri de ulasim markasi olmus
IETTdir. IETT, 1871 yilinda ath tramvaylarla
basladigr  toplu ulasim hizmetini, Ustln
teknolojiye sahip, engellilerin  erisimine
uygun, cevre dostu araclariyla bugin 7 gun
24 saat kesintisiz surdurmektedir.

Koku mazide olan, ancak surekli kendini
yenileyerek ilklere imza atan bu tarihi kurumu
korumak, gelistirmek ve gelecek nesillere
aktarmak bizim sorumlulugumuzdur.

Cok kisa bir stirede Entegre Yonetim Sistemi
(EYS) cahsmalanmizla 1SO 9001 Kalite
Yonetim Sistemi, I1SO 14001 Cevre Yonetim
Sistemi, OHSAS 18001 is Saghdi ve Giivenligi
Yonetim Sistemi belgelerini aldik. Yeni arac
alim modeli olusturduk. IETT akademisini
kuruyoruz.

Toplu ulasim  kultdrinun  gelistirilmesi,
yayginlastiriimasi, toplu ulasim araclarinin
her Uc kapisindan binilebilir ve inilebilir hale
getirilmesi icin cahsmalarimizi sturduruyoruz.

Toplu ulasim kalttird ve kentlilik bilinci
gelismis Dbireylerin cogaldigi bir Istanbul,

insanliga huzur veren bir yasam/ alani
olacaktir.
Saygllarimla.

Dr. Wayri arac;|

Istanbul, historical and cultural richness, its
unigue nature, live as well as the economic
and social life of our country is one of the
most important cities in the world. Situated
in Istanbul's historic institutions of the
richness of this versatile brand has become
one of the IETT transportation. IETT, horse-
drawn trams began in 1871, the public
transportation service, superior technology,
disabled friendly, eco-friendly vehicles
continues 24 hours a day 7 days today.

The root of the thing of the past, but who
constantly renewing itself, this historic
institution of many firsts preserve, develop
and transmit to future generations is our
responsibility

In a very short period of time Integrated
Management System (IMS) work in the I1SO
9001 Quality Management System, SO
14001 Environmental Management System,
OHSAS The culture of the city and the
development of public transport in Istanbul,
dissemination, public transportation can
be caught in each of the three doors and
inilebilir, making and understanding to
be more respectful of each other's largest
arzumuzdur.Toplu transportation and urban
culture, an Istanbul-conscious individuals
multiplies, that the world peace is a living
space.

Best Regards.
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Istanbul

Ondort milyona yaklasan nufusu ve binlerce yillik gecmisiyle
dinyanin en onemli metropollerinden biridir. Gecmiste Bizans
Imparatorlugu’nun ve Osmanl Devleti'nin baskentligini yapan
istanbul, cografi ozellikleri ve giizellikleri ile tiim dinyanin
ilgisini cekmektedir.

Ulkemize gelen her dort turistten biri medeniyetlerin izini
tasiyan bu cografya harikasi sehri ziyaret etmekte, farkli renk,
din ve dile mensup binlerce insan sehre zenginlik katmaktadir.
insanlar arasindaki etkilesim; mimari, sanat, ulasim ve ticaret
hayatina da yansimaktadir.

Avrupa Kultlr Baskenti ve Avrupa Spor Baskenti olmak Uzere pek
cok unvana sahip istanbul, son yillarda uluslararasi kongrelere
ve sempozyumlara ev sahipligi yapmaktadir. Ayrica dunya
devletlerinin liderlerini agirlamaktadir.

Baris kenti istanbul'un marka degerini arttirmaya yonelik yatirim
ve hizmetler her gecen gin hiz kesmeden devam etmektedir.

Istanbul’un Giindiizii ve Gecesi: IETT

Istanbul

Istanbul, a population approaching 14 million people and
thousands of years of history is one of the world's most
important cities. Besikligini civilization which has a lot of the
Ottoman Empire in Istanbul was the capital of the Byzantine
Empire and in the past. Today, all the world's common cultural
capital of Istanbul, which still attracts attention as a wonder of
a geography of civilizations is placed on track.

Istanbul, Dbeauty, geographical features and civilizations
throughout history has been the capital structure of interest to
the whole world, the tourism potential of the rare cities in the
world, leaving behind even a major city.

Different color, religion, language, race and geography has
added a wealth of millions. This interaction of architecture, art,
transportation, and commercial life reflected. Istanbul Strait,
Anatolia and spread to Europe and other continents, Istanbul is
the birthplace of civilization, the cradle of the seven hills.
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Hakkimizda

istanbul Elekrik Tramvay ve Tiinel isletmeleri Genel Midurligi
(IETT) sehirici ulasim denilince akla gelen ilk kurumdur. 1871
yilinda ath tramvayla baslayan yolculugu, devrim niteligindeki
proje, vatirim, hizmet ve vyenilikci uygulamalariyla devam
etmektedir.

ik ath tramvaydan troleybise, elektrikli tramvaydan metrobiise
gelistirdigi ulasim sistemleri ile her zaman oncu olmus, aciga
citkmamis ihtiyaclar tespit ederek sektore rehberlik etmistir.

Filosunda bulunan 2 bin 700 otobustyle herglin milyonlarca
insana kesintisiz hizmet sunmaktadir. Ve bu hizmeti 141 yildir
araliksiz sirdirmektedir.

Son vyillarda dlnyanin ilgisini ceken metrobus sistemi ile iki
kitayl birbirine badlayan IETT, akyolbil sistemiyle de ulasim
araclarini kontrol altina alirken akilli sehrin olusmasina katkida
bulunmaktadir.

Yeni arac alim modeli ile filosundaki araclari yenileyen IETT,
sektorde her zaman oldugu gibi ilklerin mimarligini yapmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

About Us

Located in Istanbul's most important institutions and
organizations IETT baslnda, kabalalik inhabitants and visitors
while serving the people of Istanbul uses a table with historical
buildings stand out.

IETT, which is one of the important landmarks of Istanbul in
Beyoglu, Tunel Metrohan attention in the architecture of the
building, the General Directorate and aesthetic services, in
Karakoy Train Station Building Departments and the relevant
directorates and services, engages in the.

ANNEX Service buildings, electronic card applications and sales
points scattered around the city with a service network IETT,
9 incorporates the bus garage and 3 parking area. Functioned
to contribute to the social life, social facilities and sports
fields, Kagithane Garage Department and the Cultural Center
of Uskidar Baglarbasi IETT, the city of 14 million people and is
trying to provide the best service to visitors

Functioned to contribute to the social life, social facilit.













MISYONUMUZ

Toplu ulasim hizmetlerini aciga citkmamis ihtiyaclari karsilayacak
sekilde dlizenlemek ve denetlemek, sektorde dengeleyici rol
oynamak, ayni zamanda ulusal ve uluslararasi alanlarda bilgi
birikimini yonetmek.

VIZYONUMUZ

Sehir hayatini kolaylastiran, cevreye duyarl, alternatif enerji
kaynaklarini yonetebilen lider kurulus olmak.

Istanbul’un Giindiizii ve Gecesi: IETT

MISSION

Timely access to services in Istanbul, comfortable, economical,
integrated, respectful, environmentally sensitive, taking strength
from its deep understanding of maintaining an innovative
business.

VISION

International standards in Istanbul, people-centered, sustainable
transport services to be a leading organization.
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LKELERIMIZ

Liderlik
Guvenilirlik
Esitlik

Seffaflik
Verimlilik
Cevrecilik
Katilmcihk
Surduralebilirlik

Istanbul’un Giindiizii ve Gecesi: IETT

PRINCIPLES

» Leadership

= Reliability

® Equality

m Transparency

= Productivity

= Environmentalism
® Participation

® Sustainability
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Hizmet Binalarimiz

istanbul'un en &nemli kuruluslarindan biri olan IETT, tarihi
hizmet binalari ile de dikkatleri Uzerine cekmektedir.

Tlnel Meydani'nda bulunan udlkemizin ilk AVM o6zelligine de
sahip olan Metrohan binasinda Genel Mudurlik, saglik ve
kitlUphane hizmetleri yurttultrken, Karakoy'deki Gar Binasinda
da diger hizmet birimleri bulunmaktadir.

Ayrica sehrin dort bir yanina dagiimis 9 otobus garaji, 3 park
alani, haraket seflikleri, hat amirlikleri, Istanbulkart basvuru
merkezleri ve satis noktalarini bunyesinde barindirmaktadir.

Toplu ulasim hizmetlerinin yani sira sosyal aktivitelere de onem
veren |ETT, Kagithane sosyal tesislerinde konuklarini agirlamakta
ve spor takimlarina ev sahipligi yapmaktadir.

Kagithane konfenas salonunda egitim faliyetleri
gerceklestirilmektedir.

Istanbul’un Giindiizii ve Gecesi: IETT

Service Buildings

Istanbul, which is one of the most important institutions and
organizations IETT, used by 14 million people in Istanbul’s
historic buildings while serving with the metropolis is gathering
attention.

IETT, Beyoglu, historical and architectural structure of the tunnel
Metrohan Headquarters building services, the station building
in Karakoy Departments and offices and services running on.

In addition, buildings in addition to the service, electronic card
application and a service network of sales points scattered
around the city with IETT, 9 incorporates the bus garage and 3
parking area. Functioned to contribute to the social life, social
facilities and sports fields, Kagithane Garage Department and
the Cultural Center of Uskiidar Baglarbasi IETT, with a population
of kabalalik the people of Istanbul and is trying to provide the
best service to visitors.







Garajlarimiz

Ulasimin temel ayagini olusturan araclar, sevkiyat, dinlenme
ve bakim onarim calismalari icin olusturulan garajlar kentin
farkli bolgelerine dokuz ayri garaja cekiliyor. llki 17 Subat 1910
tarihinde Besiktas'ta tramvaylar icin acilan ilk deponun ardindan
depolar ve garajlar Istanbul ulasiminin vazgecilmez unsurlari
haline gelmistir.

IETT biinyesindeki en buyuk olan ve toplamda 192 bin
metrekarelik alana kurulan lkitelli Garaji ile Turkiyenin en
onemli motor yenileme fabrikasina da ev sahipligi yapmaktadir.

istanbul giderek biylyen,gelisen ve degisen yapisi ile IETT'nin
sahip oldugu garajlarin hizmet nosyonu daha da Onem
kazanmaktadir. IETT'ye bagl diger garajlar biyiikliklerine gore
su sekilde siralanmaktadir:

Ayazaga 102.275 m?, Kagithane 65.000 m?, Edirnekapi
60.000 m?, Anadolu 58.200 m?, Hasanpasa 37.000 m?,
Topkapt 17.588 m?, Sarigazi 15.000 m?, Beykoz 13.000 m?

Istanbul’un Giindiizii ve Gecesi: IETT

Garages

Ulasimin temel ayagini olusturan araclar, sevkiyat, dinlenme
ve bakim onarim cahismalarn icin olusturulan garajlar kentin
farkli bolgelerine dokuz ayri garaja cekiliyor. ilki 17 Subat 1910
tarihinde Besiktas'ta tramvaylar icin acilan ilk deponun ardindan
depolar ve garajlar Istanbul ulasiminin vazgecilmez unsurlari
haline gelmistir.

IETT biinyesindeki en buyik olan ve toplamda 192 bin
metrekarelik alana kurulan lkitelli Garaji ile Turkiye'nin en
onemli motor yenileme fabrikasina da ev sahipligi yapmaktadir.

Istanbul giderek biyiiyen,gelisen ve degisen yapisi ile I[ETT'nin
sahip oldugu garajlarin hizmet nosyonu daha da Onem
kazanmaktadir. IETT'ye bagl diger garajlar biyiikliklerine gdre
su sekilde siralanmaktadir:

Ayazaga 102.275 m2, Kagithane 65.000 m2, Edirnekapi 60.000
m2, Anadolu 58.200 m2, Hasanpasa 37.000 m2, Topkapl
17.588 m2, Sarigazi 15.000 m2, Beykoz 13.000 m2
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Hatlarimiz

IETT'nin istanbullulara en kaliteli hizmeti, en hizli sekilde vermek
icin planladigi ve koordine ettigi hatlar sehrin her tarafini bir ag
gibi sarmustir. Tuzla'dan Silivri've uzanan cok genis bir alanda
600 hat Uzerinde 2 bin 700 otobusle hizmet verilmektedir. Bu
hatlarda gorev yapan soforler sabahin ilk isiklari ile Istanbullulara
‘gunaydin” diyerek seferlerine baslamaktadir.

Hatlar, gun boyunca Ogrencisinden 0gretmenine, iscisinden
memuruna, calisanindan emeklisine varincaya kadar butdn
istanbullulara hizmet vermekte, diger ulasim sistemleriyle
entegreli sekilde calismaktadir.

IETT, istanbul icerisinde her noktaya ulasmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Lines

IETT istanbullu’lara planned to give the best quality and the
fastest service as a network of coordinated lines covered every
part of the city. A wide range from the total 592 Silivri Tuzla
line and, 2 thousand 612 buses serving. These buses Istanbul
European Capital of Culture and Sports, starting with the first
light of the morning saying good morning started flights to busy
schedule.

Student, teacher, worker in officer, employee pensions until
it reaches a system integrated with other transport systems,
public transport services are provided. No center, and there is no
point IETT reach Istanbul metropolitan area.
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Duraklarimiz

IETT duraklari, giin icerisinde yiizlerce yolcunun kullandig
bekleme alanlaridir. Her biri o6zel olarak tasarlanan duraklar,
yolcularin rahat bir sekilde gitmek istedikleri yere ulasmasinin
ilk adimi olarak bilinmektedir.

istanbul'da her giin yiizlerce IETT otobiisi sefere cikmaktadir ve
binlerce duraga ugramaktadir. Acik, dar ve standart tiplerden
olusan bu duraklar, degisen ve gelisen teknolojiye uygun olarak
surekli modernize edilmekte, engellilerin erisimine uygun hale
getirilmektedir. Tasarim calismalarinda kentin tarihi dokusu ve
kulttrel zenginligi de dikkate alinmaktadir.

Zamanin en buylik deger oldugu metropolde, duraklarimizin
Uzerinde otobuslerin gelis saatlerini gosteren elektronik bilgi
ekrani bulunmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Stops

IETT stops, thousands of people their jobs, their homes, schools
use to achieve the common areas is remarkable. Each is designed
specifically duraklarimizda, the first phase of our people to
ensure a comfortable transport is seen as a preliminary step in
the direction.

Istanbul is day 2 and 10 thousand 800 thousand 612 iETT bus
stop in time to stop. Clear, narrow and pauses of the standard
types, in accordance with the constantly changing and evolving
technology, is being modernized. This modernization of the
city’s historic fabric and cultural richness of the work is done by
taking into consideration.

Time is the greatest value metropolis, duraklarimiz buses on
arrival - departure time is showing the electronic information
display. All duraklarimizin converted into a structure.
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Akillh Duraklarimiz

Akilli Yolcu Bilgilendirme (Akyolbil) sisteminin bir parcasi olan
akilli duraklar sahip olduklari GPRS iletisim modemi ile merkezden
aldigi bilgileri duraklarda bulunan ekranlara yansitmakta ve bu
sayede yolcularin otobus gelis saatleri hakkinda bilgi edinmeleri
saglanmaktadir.

Akilli duraklar istanbullularin araclara kolay ulasabilmesinin
ve zamanlarini dogru kullanabilmesinin en onemli aracidir.
Teknolojik gelismeleri yakindan takip eden IETT, yolcularin
zamanlarini en dogru sekilde kullanmalarina ve otobuslere kolay
erisimlerine yardimci olmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Smart Stops

IETT, Akyolbil (Smart Passenger Information System) Project,
which is part of the Contact Smart Stops GPRS modem with their
screens in the center reflects the information it receives, and
thus stops the bus arrival times to learn about the passengers
are provided.

Smart stops our people may be using the right tools and time
specific regarding the most important tool easier. Technology,
which closely follows the IETT Coordination Center, the center
right way to use the information they receive most of their time
providing our people by projecting stops.
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Istanbul'da Ulasim ve Turleri

istanbul'un medeniyet ve zengin kiiltiri ulasim araclarina
da yansimistir. Hava, kara, deniz ve demiryollari Uzerinde
istanbullulara cok cesitli ulasim araclar hizmet vermektedir.
Ancak bu ulasim yikiini omuzlayan iETT ve ona baglh araclardir.

Otobls, Metrobiis, Tinel, Nostaljik Tramvay, Ozel Halk
Otobusleri, Turistik ve Havalimanlarn ile deniz yolu entegreli
calisan otobusler IETT'nin sorumlulugunda toplu ulasim hizmeti
vermektedir.

Otobiisler, istanbul'da ilk olarak 1927 vyilinda kullaniimaya
baslanmistir. 4 adet alinan bu otobuslerden verim elde
edilmesi Uzerine otobusler surekli yayginlasmis ve ginimduzin
vazgecilmez ulasim araclari halini gelmistir.

Hizmet cesitlenmesi, istanbul'un ulasim akslarindaki sirkiilasyonu
da artirmistir milyonlarca yolcunun farkl araclarla kentin her
noktasina ulasimi saglanmistir.

Istanbul’un Giindiizii ve Gecesi: IETT

Types of Travel in Istanbul

Istanbul was perfect and envied the main arteries of the
geographical structure offers us an excellent opportunity to all
kinds of transportation.

Civilization and rich culture of Istanbul is reflected in the
means of transport. Air, land, sea, rail and road transport on
the residents of Istanbul serves a wide variety of. However, the
maximum carrying the burden of the transportation and related
tools IETT.

Instruments connected to IETT buses, tunnels, Nostalgic Tram
and Metrobustir. Buses, introduced in 1927, the first time
in Istanbul. As a result of these buses from 4 units to achieve
greater efficiency in today's vazgacilmez transport buses has
become widespread and continuous.

Istanbul's transportation arteries increased diversification of
Service sirkilasyonuda is to reach millions of passengers every
point of the city opened the way with different tools.
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Tunel

Metropolitan Demiryolu yani kisa adiyla Metro ilk kez 1863
yiinda ingiltere'’nin baskenti Londra'da hizmete girdikten 12
yil sonra dinyanin ikinci metrosu Karakoy ile Beyoglu arasinda
calismaya baslamistir.

Dunyanin ikinci Metrosunun yapimi icin bir Fransiz muhendis
olan Eugene Henry Gavand istanbul'da Beyoglu-Karakoy arasinda
hizmet verecek olan rayl sistem projesini hazirlar. Iste bu proje
Tlneldir.

Tunel icin 1868 yilinda proje hazirlanmis, 1869 yilinda yapim
imtiyazi ahinmis, 1871 vyilinda ise ilk insaata baslanmistir.
Tunel'in acilisi 17 Ocak 1875 tarihinde gerceklestirilmistir.

Bu tarihten sonra 1971 yilina kadar buhar enerjisiyle calisan,
Tlnel, 1971 sonrasinda ise elektrik enerjisiyle araliksiz hizmet
vermektedir

Istanbul’un Giindiizii ve Gecesi: IETT

The Tunnel

Metropolitan Railway, the short name for the first time in 1863,
Metro opened in London in England’s capital city. This is the first
5 years after the entry into service in the subway in the world 2
Began working on the Metro.

World's 2nd For the construction of Metro in a French engineer,
Eugene Henry Gavant Beyoglu-Istanbul rail system that will serve
the project prepared within closer. This project Began working
on the Metro.

Prepared for the tunnel project in 1868, taken in 1869, making
concessions, the initial construction began in 1871. The tunnel
opening was held on January 17, 1875.

After this date, after 1971 until 1971 when the electric energy
of steam power, and has served continuously.
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Nostaljik Tramvay

1914 yilinda ath tramvaylarin yerini alan elektrikli tramvaylar
1961 yilinda Avrupa, 1966 yilinda ise Anadolu yakasindan
kaldirilmistir.  Kusdili  Tasit  Mduzesi'ne  kaldirlan  tramvay
vagonlarindan besi onarilarak 1991 vyili baslarinda istiklal
Caddesi Uzerinde yeniden sefere baslamistir.

Nostaljik tramvayin asli tasimacilik gérevinin yaninda suphesiz
fahri unvani vardir. Bu unvan istanbul'un kiltir temsilciligidir.
Istiklal caddesine ayri bir glizellik katan Nostaljik tramvay dinya
genelinde en fazla fotografi cekilen 6gelerden biridir.

Nostaljik tramvay istanbulun toplanma giizergahi Taksim'de
binlerce insanin hem kullandigr hem de tarihi 6zelligi ile dikkatini
ceken, Istanbul figurlerinden biridir.

Istanbul’un Giindiizii ve Gecesi: IETT

The Nostalgic Tram

Electric trams in 1914, replacing horse-drawn trams in 1961,
was removed. In 1991, the Museum of Transport Tram Kusdili
motris 3 red and 2 green trailer maintained and repaired by
placing time came to an end on Istiklal Street. This 8-km-long
line, which is still in use, an average of 8 times per day are made
and carried about 500 passengers.

There is no doubt the honorary title of nostalgic tram addition
to being the primary transport. Istanbul's cultural proxy of this
title. Nostalgic Tram Istiklal street which adds a distinctive
beauty in the world is one of the most photographed items.

Nostalgic Tram in Taksim, Istanbul, gathering the route used by
thousands of people and attracted the attention of both historical
feature, Istanbul is one of the figures. Istanbul’s cultural proxy of
this title. Nostalgic Tram Istiklal street which adds.
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Otobus

istanbul ilk otoblslerle 1926 yilinda tanisti. Fransa'dan satin
alinan 4 adet otobusun 3 tanesi Taksim - Harbiye - Nisantasi
- Macka - Besiktas hattinda hizmete girdi. Bir tanesi de yedek
olarak bekletildi.

Bu otobuslerden verim elde edilmesi ve otobuslerin farkli hatlarda
da calistinlabilmesi nedeniyle otobus kullanimi Istanbul'da glinden
gune yayild.

istanbul'un vazgecilmezi haline gelen ve sayilari 2 bin 700% varan
IETT otobusleri her glin ortalama 535 bin kilometre yol kat ederek
Istanbullulara hizmet vermektedir.

2014 wyihna kadar filosundaki tim otobusleri yenilemeyi
hedefleyen IETT siirekli kendini gelistirmektedir. 2011 yilinda
yapilan ankette, istanbullulara “sizin renginiz hangisi?” diye
sorulmus %74 oraninda sari rengin tercih edildigi goralmustur.
Yakin tarihte IETT otobdislerinin timi sari renkte ve beyaz damali
olacaktir.

Istanbul’un Giindiizii ve Gecesi: IETT

Bus

Istanbul in 1926 met the buses. 3 out of 4 pieces taken from
the bus that made the first french-War-Nisantasi-Macka Taksim-
Besiktas line went into service. One of them was kept as a spare.
the first french

These buses and buses of different routes to achieve greater
efficiency in the use of buses in Istanbul day by day because of
the spread to boot.

Istanbul, which has become indispensable, and the number of
535 thousand km of roads per day 2700'e IETT buses traveled up
to serve residents of Istanbul.

These buses and buses of different routes to achieve greater
efficiency in the use of buses in Istanbul day by day because of
the spread to boot. One of them was kept as a spare. One of
them was kept as a spare. One of them was kept as a spare. in
Istanbul day by day because of the spread to boot. One of them
was kept as a spare. One of them was kept as a spare.
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Metrobus

Metrobiis, istanbul ulasiminda asrin projesi olarak tarihe
gecmistir. istanbulun en vyogun trafiginin yasandigi E-5
karayolu Uzerinde 2007 vyilinda sefere baslayan Metrobus,
istanbul ulasimina dair tim ezberleri bozmustur. ilk olarak
Avcilar - Topkapi hattinda hizmet veren metrobusler daha sonra
Topkap! - Zincirlikuyu, Zincirlikuyu-Sogutlicesme hatlarinin
acilmasiyla bu guzergahlarda sefere basladi. Avcilar - Zincirlikuyu
- Sogutlicesme hattinda toplam 43 km'lik yol uzerinde 315
aracla yaklasik 715 bin yolcu tasinmakta olup hat Uzerinde
34 istasyon yer almaktadir. Ortalama sefer araligi 32 saniyede
bir gerceklesmektedir. Metrobus ile birlikte trafikten 80 bin
arac cekilmis, 242 ton akaryakit tasarrufu saglanmis, trafikte
harcanan zamana ise ortalama 52 dakika azalmistir.

Asrin  projesi  Metrobusin Sogutlicesme'den Beylikdlzi'ne
ulasmasi  noktasinda calismalar tamamlanmis bulunuyor.
Beylikdizid'nden metroblse binen bir yolcu aktarmasiz olarak ve
tek biletle Zincirlikuyu'ya kadar yolculuk edebilecektir. Boylece
Beylikduzu-Sogutlicesme arasi ise 83 dakikaya inecektir.
MetrobUs glizergahinda 33 olan istasyon sayisi ise yeni hatlarla
birlikte 44 olacaktir.

Istanbul’un Giindiizii ve Gecesi: IETT

Metrobus

Metrobus, Istanbul transportation project in history as the
century. Istanbul is experiencing the most intense traffic on the
E-5 highway transportation began in 2007 on the Metrobus
project in Istanbul quashed all the molds. First of all hunters
- then Topkapi Topkapi Metrobus lines serving - Zincirlikuyu,
Zincirlikuyu-Sogutlucesme lines of the opening of the time these
routes began. Hunters - Zincirlikuyu-Sogutlucesme on line 315
from a total of 43 km road is about 715 thousand passengers
transported station is located on line 34. Average time range
takes 32 seconds. Metrobus 80 thousand vehicles taken together
with the traffic, 242 tons of fuel saving has been achieved, the
time spent in traffic decreased by an average of 52 minutes.

Completed project, the efforts to reach the century MetrobUs'in
Beylikdizd Sogutlicesme bulunuyor.Beylikdizd from  the
Metrobus ride as a passenger, and a single ticket direct
Zincirlikuyu'ya be able to ride up. Thus, the 83 minutes will
descend from Beylikduzi-Sogutiucesme. Metrobus route 33 is
the number of stations along the new lines will be 44. Average
time range takes 32 seconds. Metrobus 80 thousand vehicles
taken together with the traffic minutes.
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Ozel Halk Otobusleri

Ozel Halk Otobiisleri, istanbul'un yolcu potansiyeli ve ulasim
meselesinin cziimiinde IETT'ye yardimci olan en énemli partner
konumundadir. istanbul'un yolcu sirkiilasyonu giderek artarken,
Ozel Halk Otobuslerinin de bu potansiyel icindeki yeri ve
fonksiyonu da onem kazanmaktadir.

IETT, istanbul'un ulasim sorunlarini c6zmek ve daha kaliteli bir
hizmet sunabilmek amaciyla bircok farkli kurumla koordineli
calismaktadir. IETT'ye yardimci bu isletmelerin en 6nemlilerinden
biri de Ozel Halk Otobdusleridir.

1985 yilinda alinan Ulasim Koordinasyon Merkezi (UKOME) karari
uyarinca yonetim, yiritim ve denetimi IETT'ye devredilen Ozel
Halk Otobuslerinin sayisi ginimuzde 2 bin 400 civarindadir.
Yenilenen kurumsal kimligi ve logosuyla birlikte Ozel Halk
Otobuslerinin rengi de de@ismistir. Cok yakin zamanda Ozel
Halk Otobuslerinin tamami Turkuvaz renkli ve beyaz damali
olarak hizmet verecektir.

Istanbul’un Giindiizii ve Gecesi: IETT

Private Buses

Special Public Transport, Istanbul IETT help in solving the issue
of passenger transport potential and is the most important
partner. Istanbul passenger circulation continues to grow, the
potential of the place and function of private public buses also
gaining importance.

IETT solve the problems of transportation in Istanbul and in order
to provide a higher quality service is working in coordination
with many different organizations. One of the most important
of these businesses help IETT private public buses.

In 1985, the Transport Co-ordination Centre (UKOME) in
accordance with the decision of management, execution and
control IETT transferred to the number of private public buses
around 2 thousand 400 today. The renewed Corporate Identity
and logo and changed the color of private public buses. Very
close to all public buses turquoise also will serve as a private
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Istanbul Otobds A.S.

istanbul BlyUksehir Belediyesi tarafindan kurulan Dbir toplu
ulasim sirketi olan Istanbul OtobuUs A.S. faaliyetlerine 2011
yilinda baslamistir. Temel olarak toplu tasima otobus hizmetleri,
helikopter kiralama, turistik sehir gezileri dlzenleme, 6zel
sirketler icin personel tasima, hususi arac kiralama hizmetleri
veren kurum, kendi bunyesindeki araclarin koordinasyon,
denetim ve entegrasyonunu saglamanin yaninda otobus alip
satma ve kiralama hizmetleri de vermektedir.

Sirket kurulduktan sonra gerceklestirdigi ilk faaliyetle dizenledigi
bir anketle otobuslerinin rengi erguvan olarak belirlenmistir.

Istanbul Otobiis A.S.'ve bagl olarak 550 otobiis calismaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Istanbul Otobis A.S.

A public transport company founded by the Istanbul
Metropolitan Municipality, Istanbul Bus Co. activities started in
2011. Basically, public transport bus services, helicopter rental,
tourist city tours arrangement, personnel transport for private
companies, private institutions providing car rental services,
coordination of in-house tools, as well as providing supervision
and integration of bus allows buying and selling and renting
services.

Istanbul Bus Co., has the highest potential for tourism
development and hundreds of thousands of tourists to the need
country in the best way fulfills the role of tourism ambassador.







Turistik Otobusler

istanbul 6zellikle tarihi yarimadasiyla muhtesem bir turizm
potansiyelini bizlere sunmaktadir. Bu guzelligi ve tarihi dokuyu
ziyaret etmek isteyenler icin yeni projeler hayata gecirilmistir.

Onemli bir turizm merkezi olan istanbulda IETT tarafindan
olusturulan turistik ve kilturel gezi projesi olan sehir turlar
2003 yilinda baslatildi. Cift kath 6zel otobuslerle gerceklestirilen
bu turlarda Sultanahmet Meydani, Tarihi yarimada, Eminond,
Bogazici Koprusu, Camlica Tepesi gibi turistlerin en fazla gormeyi
istedikleri mekanlarin bulundugu bdlgeler gezilmektedir.

Sehir ici toplu ulasim hizmeti veren IETT, istanbulun gezi ve
turizm hayatina katki saglamak amaciyla "Turistik Hat” projesini
3 adet ring sefer ile yapmaktadir. Ayrica gezinin rehberlik
hizmeti, ic yayin sistemiyle 8 ayri dilde verilmektedir.

Istanbul’un Giindiizii ve Gecesi: IETT

Tourist Buses

Istanbul, which is an important tourism center of a tourist and
cultural excursions by IETT project was launched in 2003 with
tours of the city. Held a special double-decker buses on these
tours Sultanahmet Square, the historical peninsula, Eminonu,
such as regions where tourists visit to the places they want to
see the most.

Istanbul, which is an important tourism center of a tourist
and cultural excursions by IETT project Istanbul, which is an
important tourism center of a tourist and cultural excursions
by IETT project was launched in 2003 with tours of the city.
Held a special double-decker buses on these tours Sultanahmet
Square, the historical peninsula, Eminonu, such as regions
where tourists visit to the places they want to see the most.
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Havalimani ve Deniz yolu ile
Entegreli Otobusler

IETT'nin sorumlulugunda, Atatlrk Havalimani ve Sabiha Gokcen
Havalimani olmak UGzere iki ayri noktada hizmet verilmektedir.

Atatiirk Havalimanmi Otobiis Hatlari: iETT'nin Taksim-Atatiirk
Havalimani arasinda 2 adet otobus hatti bulunmaktadir.
Bunlardan TH-1, Taksim'den hareket ederek, Sishane, Unkapani,
Aksaray, Yenikapi, Zeytinburnu ve Bakirkdy sahil yolunu
kullanarak Atakoy 5. Kisim ve Yesilyurt'tan sonra Atatlrk
Havalimanina ulasir. Diger hatti ise YH-1, Yenikaprdan hareket
ederek Findikzade, Cevizlibag, Incirli, Sirinevler ve Yenibosna
Uzerinden Ataturk Havalimanina ulasmaktadir. Duraklar, ic
hatlar terminali servis yolu ile dis hatlar gelis terminali ontinde
bulunan otobusler her iki ydnde yarim saat arayla hereket ederek
yolcularin havaalanina rahat ve ekonomik vyolla ulasmasini
saglamaktadir.

Sabiha Gokcen Havalimani Otobiis Hatlan: [ETT, Sabiha
Gokcen Havalimanindan istanbul'un cesitli noktalarina hizmet
vermektedir. IETT otobiis hareket noktasi, gelen yolcu kati
terminal binasi karsisinda bulunmaktadir.

Varis noktalari: (E3) 4 Levent, (E9) Bostanci, (E10) Kadikdy, (16S)
Kozyatagi / Metrobus, (SG-1) Kadikdy, (SG-2) Taksim.

Istanbul’un Giindiizii ve Gecesi: IETT

Integrated with the airport
and the Sea Buses Buses

Directorate General of IETT this service from Ataturk Airport
and Sabiha Gokcen International Airport's passenger transport
provides two different points.

Ataturk Airport Bus Lines: IETT Taksim Ataturk Airport buses
are in the line between the two. These TH-1, Taksimdan acting
Sishane, Unkapani, Aksaray, Yenikapi, Zeytinburnu and Bakirkoy
Atakoy coast road 5 Yesilyurt section and then reach Ataturk
Airport. Other line for YH-1, makes a sharp acting Findikzade,
Cevizlibag, Fig, Sirinevler and Ataturk Airport is reaching out
Yenibosna. Stops outside lines through the domestic terminal
shuttle buses in both directions for half an hour in front of
the arrivals terminal movement is far from Taksimdan acting
Sishane, Unkapani, Aksaray, Yenikapi, reaching the passengers,
the airport offers comfortable and affordable way.

Sabiha Gékcen Airport Bus Lines: IETT, serving at various points
in Istanbul's Sabiha Gokcen Airport. Between bus departure
point, is located directly across from the passenger terminal
building is solid.

Destination points: (E3) 4 Levent, (E9) Bob, (E10), Kadikoy, (16S)
Kozyatagl / Metrobus, (SG-1) Kadikoy, (SG-2) Taksim.
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Gece Seferleri

istanbul'un en 6nemli 6zelliklerinden biri de hayatin 24 saat
kesintisiz devam etmesidir. Bu 6zelligi dolayisiyla ulasimdaki
koordinasyonlarin da bu akisa gére hizmet vermesi saglanmistir.

Her gecen gun sayilari artan ve geneli Taksim ve Kadikoy merkezli
olarak hizmet veren bu gece hatlarinin sayisi 12, hatlarda calisan
otobuUs sayisi ise 28'dir.

7 gun 24 saat hizmet verilen bu hatlarda seferler gece 12.00'den
sonra seyreklesmekte ve 45-60 dakikada bir sefer yapiimaktadir.
Sabah 05.30'a kadar stiren seferlerin yapildigi hatlar ise sunlardir.

110 Kadikoy -Taksim

11U0S Uskidar- Sultanbeyli

130 Kadikoy - Tuzla

25T Taksim - Sariyer

40  Taksim - Sariyer

112 Taksim - Bostanci

73 Taksim — Atatlrk Havalimani

15F Kadikoy - Uskiidar- Ortacesme

76C BuyuUkcekmece- Bakirkoy

89C Basaksehir 1 - 4. Etap-Taksim

34 Avcllar - Zincirlikuyu (Metrobus)

34A Edirnekapi - Sogutlicesme(Metrobus)
E-10 Kadikoy - Kurtkoy - Sabiha Gokcen Havaalani

Ancak hic stiphe yok ki en dnemli gece seferleri metrobus
seferleridir.

Istanbul’un Giindiizii ve Gecesi: IETT

Night Expedition
Located in the world’s most important metropolis of Istanbul,
one of the most important features characteristic of life continue

24 hours a day. According to the coordination of transportation
services because of this feature was made to give this stream.

IETT, not cut by the speed of life, day and night, between the
center of Istanbul's major transportation services are available
24 hours a day. Increasing numbers every day, and the general
lines of the night that serves as a center of Taksim or Kadikoy
number vailable 24-hours a day. Night voyages to these lines
at 12.00 and 45-60 minutes from the time the seyreklesmekte
done. 5:30 in the morning until the lines are as long voyage was
made.

110 Kadikoy -Taksim 11US Uskiidar- Sultanbeyli
130 Kadikoy - Tuzla 25T Taksim - Sariyer

40  Taksim - Sariyer 112 Taksim - Bostanci

73 Taksim — Atatlrk Havalimani

15F Kadikoy - Uskldar- Ortacesme

76C Buyukcekmece- Bakirkoy

89C Basaksehir 1 - 4. Etap-Taksim

34 Avcalar - Zincirlikuyu (Metrobus)

34A Edirnekapi - Sogutlicesme(Metrobus)

E-10 Kadikoy - Kurtkoy - Sabiha Gokcen Havaalani

However, there is no doubt the most important night its flights
to Metrobus service.
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Engellilere Yonelik Hizmetler

Engelli vatandaslarin hayata katilimini saglamak amaciyla
I[ETT tarafindan “Herkes Icin Eriselebilir Toplu Ulasim” projesi
yurtttlmektedir.

Proje kapsaminda tim IETT otobislerinin erisime uygun hale
getirilmesi, duraklarin tekerlekli sandalye ve bebek arabasl
kullanicilarinin erisimine engel olmayacak sekilde yerlerinin
degistirilmesi, hizmet Dbinalarinin  girisleri, merdivenler,
yurtyus koridorlari, asansorler, sosyal kullanim alanlarinin tim
engellilerin kullanimma uygun hale getirilmesi icin cahsmalar
yurittlmektedir.

Halen yuz binin Uzerinde engelli vatandasimiz toplu ulasim
hizmetinden Ucretsiz olarak faydalanmaktadir.

Engellivatandaslarimizicinzelolarakolusturulanerisilebiliriett@
iett.gov.tr e-posta adresinden talep ve oneriler alinmakta, hizli
bir sekilde cevaplandiriimaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Services for the Disabled

Participation of citizens with disabilities to life, your life will
be possible for them to ease. Barrier needs to be done for a
living, which is very good for analyzing coordination units iETT,
"Accessible Transport for All" project put into life.

In order to ensure that citizens with disabilities to participate
in life more by IETT “Eriselebilir Transport for All" project is in
progress. According to the project to make all IETT low-floor
buses, low-floor buses that stops turns into compatible, 100-
bin on the disabled citizens to benefit from services such as
free transportation work in progress. According to the project
to make all iETT.

In addition, IETT again buses that stops turns by the special
services according to the demands of citizens with disabilities
are at erisilebiliriett@iette.gov.tr.
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Bilisim Uygulamalarimiz

)

Kent ici toplu ulasimda denetim dakikligi saglamak, uc noktalar
arasinda otobuslerin seyir dlzenlerinin plana uygun olarak
gerceklesmesi ve yolcularin otobUs seferleri ve saatleriyle ilgili
bilgilendirilmelerini saglamak amaciyla tasit takip, filo yonetimi
ve vyolcu bilgilendirme sisteminden olusan Akyolbil'le ilgili
uygulamalar yapilmakta olup, calsmalar Kagithane garajinda
bulunan Akyolbil Komuta Kontrol Merkezi'nden yurutidlmektedir.

Bilgi ve teknoloji cagini yasadigimiz glinumduzde her alanda
oldugu gibi ulasim alaninda da teknolojik gelismelerden en
ust duzeyde istifade edilmektedir. IETT bunyesinde hizli, kolay
ve kaliteli hizmet vermek amaciyla bircok mobil uygulama ile
istanbullulara hizmet verilmektedir. Bu hizmetlerden bazilar:

* Online basvuru, vize yenileme ve randevu hizmeti
* Mobil aracla seyahat karti kisisellestirme hizmeti

« internet (izerinden yapilan mavi kart ve 60 yas iist(i vatandaslara
verilen sosyal kart basvurularinin adrese ulastiriimasi

* Biletmatikler.

Istanbul’un Giindiizii ve Gecesi: IETT

Mobile Applications

Today, as in all areas of information and technology era, the
maximum benefit from technological advances in the field of
transport is inevitable. For this reason, within IETT fast, easy
and high quality service is given to serve the people of Istanbul
with many mobile applications. Some of these services: Today,
as in all areas of information and technology era, the maximum
benefit from technological advances in the field of transport is
inevitable.

Today, as in all areas of information and technology era, the
maximum benefit from technological advances in the field of
transport is inevitable. For this reason, within IETT fast, easy
and high quality service is given to serve the people of Istanbul
with many mobile applications. Some of these services:

e Online application, visa renewal and appointment service
* Mobile vehicle travel card personalization service

e The blue card over the Internet and over the age of 60
applications for citizens to address the delivery of social card

* provide service to the Istanbul Biletmatiklerin
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Istanbulkart ve
Akbil Uygulamalari

istanbulkart - Bilet: Normal ve aylik istanbulkart-bilet, istanbul
genelinde bin 400 ayri noktada satisi bulunan, kent ici toplu ula-
sim hizmeti veren otobus hatlarinda, rayl sistemlerde ve deniz
tasimaciliginda kullanilan temassiz akilli karttir.

istanbulkart ile Aktarma: istanbulkart-bilet, yolculara ilk okut-
madan sonraki 2 saat boyunca 5 aktarma olanagi vermektedir.

istanbulkart Aktarma Uygulamalar: Taksim-Kabatas funikiler
hatti haric ilk aktarma icin gerekli olan sure 15 dakika olup di-
ger aktarmalarda herhangi bir stre kisitlamasi bulunmamakla
beraber, ayni hat numarasina sahip farkli otobUs hatlari arasinda
da aktarma yapilabilmektedir.

Aylik Abonman istanbulkart: Aylik abonman kartlari, dolum ya-
pildigi tarihten itibaren 30 gun boyunca otobus hatlarinda, rayli
sistemlerde ve deniz tasimaciliginda gecerliligi olan, 200 kontor
kullanimh bir bilet taraduar. Aylik abonman kartlara ayrica para
yuklemesi de yapilabilmektedir.

Sinirh Kullanimli istanbulkart: Bir, iki, tic, bes veya on gecis hak-
ki saglayan, kent ici toplu tasima hizmeti veren otobus hatlarin-
da, rayli sistemlerde ve deniz tasimacihiginda gecerliligi olan bir
bilet turtdur. Bu kartlarda aktarma imkani bulunmamaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Electronic Ticket and
Akbil Applications

Electronic Card - Ticket: Normal and monthly istanbulkart-
ticket sales in separate locations throughout Istanbul in 1200,
serving urban public transportation bus lines, rail and marine
transportation systems used in the contactless smart card.

With istanbulkart Transfer: istanbulkart-tickets, passengers
transferring the first okutmadan 5 gives an opportunity to the
next 120 minutes.

Istanbulkart Transfer Applications: Taksim-Kabatas funicular
railway line stirel5 minutes, except the first transfer is necessary
for the other exports Although there is no time constraint, the
same line with a number of different bus lines, the transfer can
be made.

Monthly Subscription istanbulkart: Monthly subscription cards,
charge for 30 days from the date of the bus lines, rail and sea
transport systems, which is valid, 200 credit-to-use ticket type.
Monthly subscription cards also can be made in the installation
of the money.

Istanbulkart Limited Use: One, two, five or ten right-of-way,
providing that public transport service in the city bus lines, rail
and marine transportation systems is a type of a ticket which is
valid. It is not possible to transfer the cards.













Cagri Merkezi

IETT tarafindan yolculara daha etkin ve kaliteli hizmet sunmak
amaciyla Cagri Merkezi olusturulmustur. iIETT'nin kurulus yili
olan 1871" den esinlenerek cagri merkezinin numarasi 444 1871
olarak belirlenmistir.

20 mdusteri temsilcisinin calistigi merkezde gunlik ortalama
2 bin basvuruya cevap verilmektedir. Basvurularin cogunlugu
ise hat ve guzergah bilgisi, seyahat kart basvurular, kayip
esya Dbildirimleri, toplu ulasim hizmetleri hakkinda gorus ve
onerilerden olusuyor.

IP tabanli sistem santraline sahip 50 agent kapasiteli cagr
yonetim ve ses kayit sistemi donanimli cagri merkezi yilin 365
glnu Istanbullulara hizmet vermektedir.

Istanbul’un Giindiizii ve Gecesi: IETT

Call Center

IETT, in a different position in terms of the variety of services
and highlights the work of different brands. For this purpose, a
more efficient, faster and higher quality service call center set up
to one of them.

In order to provide a more efficient and high quality services to
passengers by IETT Call Center was established. In 1871, the year
the organization was inspired by IETT this call center number is
determined as 444 in 1871.

14 per day in thousands of customer representative in the
center running the application are answered. The majority of
the applications of the line and route information, travel card
applications, lost and found notices.













Beyaz Masa

Milyonlarca insanin [ETT'den hizmet aldigi giinimizde,
hizmetlerden sikayet olabileceg@i kadar dileklerin ve taleplerin de
olabilecegi bir gercektir.

Beyaz Masa, istanbullularin talep ve sikayetlerini yazil veya s6zI{
olarak iletebildikleri bir hizmet birimidir. ilk olarak 1994 yilinda
Blyuksehir Belediyesi tarafindan hizmete sunulmustur. Daha
sonra IETT blnyesinde de Beyaz Masa birimi olusturulmustur.
Yolcular tarafindan e-posta ya da dilekce vyoluyla yapilan
basvurular IETT Beyaz Masa biriminde gorevli 10 personel
tarafindan incelenerek 3 is gunu icerisinde yazili ya da sozlu
olarak donus yapiimaktadir.

Ayrica IETT Beyaz Masa, iBB Beyaz Masa'dan gelen talepleri de
sonuclandirmaktadir. iBB Beyaz Masa'ya IETT ile ilgili olarak
yapilan basvurular %99'lara varan oranda kisa strede cozime
ulastinimaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

White Table

IETT service that millions of people today complain about
the services may be the fact table of Istanbul demands and
complaints in that so wishes and demands.

White table of Istanbul demands and complaints in writing or
verbally convey is table of Istanbul demands and complaints in
the name of a service unit. First launched by the Municipality
in olarak1994. Later, the White Table Unit was created within
IETT. By passengers via e-mail applications or petitions table of
Istanbul demands and complaints in IETT White Table unit by
the staff on duty 10 In examining the return is made within 7
working days in writing or orally.

In addition, the demands of the table IETT White Table IMM
White concludes. IMM White Table ‘or IETT 729 with respect
to the application of 19 thousand 541 to 19 thousand of them
solved in a short time and provides 99% of the rate of a solution
around.
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Kayip Esya
I[ETT'ye bagh ulasim araclarinda yolcular tarafindan unutulan

esyalar, online olarak hizmet veren kayip esya sorgulama ve
bulunmus esya takip sistemiyle sahiplerine ulastiriliyor.

Ancak sahibine ulasilamayan unutulmus esyalar, bir yil boyunca
kayip esya deposunda muhafaza ediliyor. Bu slre icerisinde
sahibi cikmayan esyalar, IETT Bulunmus Esya Yonergesi
hakumleri dogrultusunda muzayedeyle satisa sunuluyor. yilda
bin kez yapilan muzeyede, basin yayin organlar aracihgiyla
halka duyuruluyor. Bu miizayede IETT yetkililerinden olusan bir
komisyon tarafindan, Genel Mudurligin uygun bir salonunda
yapiliyor.

IETT, resmi internet sitesi, iett.gov.tr'de "bulunmus esya sayfas!”
acarak bu yolla pek cok vatandasin IETT arac veya duraklarinda
unuttuklari esyalarini bulmasini saglamistir. Online basvurunun
disinda ayrica IETT'nin 0212 372 22 22 numarali santral
telefonlarindan da ulasilabilmektedir

Istanbul’un Giindiizii ve Gecesi: IETT

Found Property

IETT forgotten by passengers on public transportation goods,
which serves as the online inquiry and found lost and the owners
of goods transported tracking system.

The owner can not be reached, however, forgotten items, are
kept in the store for a year lost and found. During this period,
the owner of goods that do not, in accordance with provisions
of Directive IETT hits auction sale of goods is done. Miizeyede
made once each year, announced to the public through media
organs. IETT this auction by a commission consisting of officials
from the Directorate auction sale of goods is done.iETT official
web site, iett.gov.tr in the "shop page found” many residents
in this way by opening the vehicle or stops IETT provided a
forgotten belongings. In addition to the online application IETT
0212 245 07 20 (3205) built in the lost and forgotten in the
telephone line serves as a line of goods auction sale of goods is
done.
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Istanbulkart
Yonetim Merkezi

istanbul ulasimina kolayhklar getiren istanbulkart Sistemi,
IETT'ye bagl Kart Yonetim Merkezi tarafindan yonetilmektedir.
Istanbulkart Sistemi, goruntult form isleme, kart kisisellestirme
sistemi, Dbireysel ve kurumsal kart basvuru sistemi, kart
dokimantasyon sistemi ve kurumlar ararasi tesis edilen bilgi
toplama otomasyon sistemi modullerinden olusmaktadir.

Bu merkezde istanbulkart kullanim istatistikleri, Akbil-Kart
dontsumunde bakiye aktarimi, kayip-calinti durumlarinda
bloke, indirimli-tam kartlar arasi donusum gibi bir cok hizmetin
verilmesi saglanmaktadir.

IETT hizmetlerinden yararlanacak yolcularin kartlarinin koordine
edilmesi 6nemli bir calisma olarak dikkat cekiyor.

Istanbul’un Giindiizii ve Gecesi: IETT

Istanbul Card
Management Center

Transportation facilities that Istanbul istanbulkart System
Card Management Center is managed by due IETT. istanbulkart
System, Visual form processing, card personalization system,
application system for individual and corporate card, the card
documentation system and the data collection kurumlarararasi
plant automation system consists of modules.

istanbulkart usage statistics in this center, the transformation
of Akbil Card balance transfer, loss and theft cases, blocked,
discount-full cards conversions and so on. Giving a lot of service
provided.

Millions of passengers will benefit from IETT service cards attracts
attention as an important effort to coordinate the work.

IETT service coordination and millions of passengers who will
benefit from the use of cards is seen as an important service
cards conversions and so on. Giving a lot of service provided.
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Istanbulkart
Basvuru Merkezleri

istanbulkart kullanimini arttirmak amaciyla basvuru hizmetini
hayata geciren IETT, Istanbulkart basvuru merkez sayisini 13'e

cikarmistir.

istanbulkart Basvuru Merkezleri:

Pendik
Karakoy
Aksaray
Uskiidar
Yenibosna
Mecidiyekoy

Besiktas

Bagcilar
Topkapi
Kadikoy
Uzuncayir
Bahcelievler
Zeytinburnu

Istanbul’un Giindiizii ve Gecesi: IETT

Travel Card
Application Centers

Online application service in order to increase the use of
Istanbulkart IETT fomented, or CloneCD, 3 to 11 has the center
of the travel card application.

These centers are:

Pendik Basvuru Merkezi Bagcailar Basvuru Merkezi
Karakoy Basvuru Merkezi Topkapi Basvuru Merkezi
Aksaray Basvuru Merkezi Kadikoy Basvuru Merkezi
Uskidar Basvuru Merkezi Uzuncayir Basvuru Merkezi
Yenibosna Basvuru Merkezi Bahcelievler Basvuru Merkezi

Mecidiyekoy Basvuru Merkezi







Istanbulkart Satis Bayileri

istanbulda toplu ulasim hayati kolaylastiran istanbulkart'in dolum
ve satisina iliskin istanbul genelinde yetki verilmis bulunan bircok
bayi bulunmaktadir. Anadolu ve avrupa yakasinda toplam bin 400
noktada istanbulkart satis bayi hizmet veriyor.

Bu Dbayilerden istanbulkart satisinin yani sira kontér yiikleme
hizmeti de alinabiliyor. Her gecen gulin artan talep dogrultusunda
istanbulkart bayi sayisi cogaliyor. Hizmet veren bayilerin adres ve
telefon bilgilerine www.iett.gov.tr adresinden ulasilabilir.

Istanbul’un Giindiizii ve Gecesi: IETT

Elektronik Bilet Satis Bayileri

In Istanbul has been authorized dealer selling the card a total of
1400 pieces. These dealers also provide installation services to
credit card sales as well. In Istanbul has been authorized dealer
selling the card a total of 1400 pieces. These dealers also provide
installation services to credit card sales as well.

Been authorized dealer selling the card a total of 1400 pieces.
These dealers also provide installation services to credit card
sales as well. In Istanbul has been authorized.







Ulasim Tarife Bilgileri

IETT, istanbul halkinin en kolay, en hizli ve en glvenli sekilde
ulasimmin temel merkezi olarak dikkat cekmekten baska,
ulasim tarifelerini de insanlarimizin bitcelerine en uygun sekilde
koordine ederek, yediden yetmise herkesin rahatca ve butcelerini
zorlamadan seyahat edebilmesinin 6ntnd acmaktadir.

istanbullulara hizli, glivenli ve konforlu bir yolculuk sunan iETT,
Ucret tarifelerini belirlerken yolcularin butcelerini géz onunde
bulundurmaktadir.

Bu Ucretlendirmeler 6grenci kartlari, dgretmen kartlari; sosyal
kart, anonim kart ve mavi kart olmak Uzere ayrilmaktadir.

Ayrica BiRgeg, iKigec, UCgeg, BESgec ve ONgeg olarak sinirli
kullanimli Istanbulkartlar da bulunmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Transportation Tariff
Information

IETT, the people of Istanbul is the easiest, fastest and most secure
way of pulling out as a center other than basic transportation,
transport tariffs in the most appropriate manner by coordinating
the budgets of our people, travel is all about forcing their budgets
from 7 to 70 comfortably and paved the way for everyone.

Fast, safe and comfortable, offering a voyage IETT residents of
Istanbul, the most economical way to transport tariff sets the
budgets of passengers.

These tariffs within its own student cards, teacher cards, social
card, card safe and comfortable, offering a voyage IETT residents
of Istanbul, the most and blue card stock to split off.

In addition, BiRgeg, iKigeg, BESge¢ and the Limited Use ONgec's
Istanbulkart.
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Reklam Alanlarimiz

Sehir ici arac sirkiilasyonunda istanbullularin en dikkatini ceken
araclarin IETT'nin otobdusleri ve duraklarimiz oldugu cok aciktir.

Her giin milyonlarca istanbullunun yolculuk ettigi IETT araclari
ve duraklar istanbul'un en 6nemli acik hava reklam alanlarini
olusturmaktadir. Kiraya sunulan bu alanlardan bazilari otobus
dis ylzeyleri, otobus ic alanlari, otobls duraklari, metrobus
durak ve turnikeleri, Tunel giris-cikislari ve Tunel turnikeleridir.

Surekli yenilenen ve gelistirilen bu alanlar firmalarin tiketicilere
rahat ulasmalarive reklamlaricin maksimum dlzeyde gorunurltk
saglayacak sekilde tasarlanmaktadir.

Ayrica toplu ulasim hizmetlerinin yaninda sosyal sorumluluk
projelerine de destek veren IETT, reklam alanlarinin bir
bolimunu sosyal icerikli duyurular ve bilgilendirme amacli
afislere ayirmaktadir. Duyurularin bayik kismr araclarda bulunan
panolara asilirken zaman zaman da ulkemizin tanitimina katki
saglayan onemli organizasyonlar ve sampiyonalarda otobusler,
konuya ait reklamlar ile projelere destek vermektedir.

Istanbul’un Giindiizii ve Gecesi: IETT

Advertising Areas

Attracted the attention of Istanbul as the circulation of vehicles
in the city's buses and duraklanimiz IETT is very evident.

Every day, millions journeyed to Istanbulites IETT tools and
vehicles are expected pauses Istanbul's most important areas of
outdoor advertising. Some of the areas offered to rent the bus
outside Yuzezeyleri, CHECK OUT YOUR BUS interior areas, bus
stops, Metrobus stops and the turnstiles, the tunnel entrance,
exits and turnikeleridir Tunnel.

Consumers convenient access to these areas are continuously
improving and innovating firms and advertising designed to
provide maximum visibility.

In addition, next to public transportation services in support of
social responsibility projects IETT, advertising and informational
announcements, posters social divides birBolumunu areas. Most
of the cars panels hanging tough with announcements from
time to time that contributes to the promotion of our country
championships organizations and buses, the ads are coated
with the subject.
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Egitim Faaliyetleri

Dogru sayida, dogru insani, dogru yerde ve zamanda hedefiyle
yola cikan IETT, IETT Akademisi'nde tim calisanlari ile birlikte
yetkinlik, gorev ve proje bashgi altinda ti¢c bolimde degerlendirme
yaparak egitim ve odul streclerine devam etmektedir.

Egitim, uzmanlasma ve branslarda yetkinlik, cok dogru bir
egitim sirecini beraberinde getirmektedir. IETT Akademisi,
tum calisanlarini kendi alanlarinda tam donanimli bir pozisyona
eristirmek ve hizmet verdigi tim segmentlerde en dogru bilince
kavusturmak icin mukemmeliyetci bir anlayisla calismalarina
devam etmektedir. Her tlrlu kalite standardini iceren bu egitim
siireci, IETT calisanlarini kendi alanlarinda yetkin kilabilmek
amacini tasimaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Advertising Areas

The right number, the right man, in the right place and at the
time set out with the goal of IETT, together with all the staff
at the Academy of IETT competence, task and project awards
under the three-part process of training and continues to make
evaluation.

Training, specialization and competence branches, brings about
a very accurate training process. IETT Academy, a position that
all employees accessing their fields and fully equipped in the
most accurate of a perfectionist continues to work to restore
consciousness. This includes all types of educational process
quality standards, are intended to IETT employees rendering
them proficient in their respective fields.



















Saglik Hizmetleri

Toplum hizmeti yapan iETT'nin, araclarinda hijyen konusunda en
onemli hassasiyeti gostermesi temel ilke olarak benimsenmistir.
Bu niteligi en st dizeyde gerceklestirecek calismalar IETT
araclarinda uygulanmaktadir. IETT de toplum saghgr acisindan
tasidigr sorumlulugun geregini yerine getirmek icin buytk caba
sarf etmektedir. Her turli bulasici hastaliga karsi otobusler
dezenfekte edilmekte ve duraklar strekli temizlenmektedir.

Ayrica otobls soforleri Psikoteknik veterlilik testlerine tabi
tutulmakta ve otobus icerisinde rahatsizlanan yolculara
mudahele edebilmeleri icin ilk yardim egitimleri almaktadirlar.

IETT'nin saglik alaninda yaptigi calismalar, dzellikle calisanlarinin
bir mudahale gerektiginde uygulamasini uzmanlastiracak
nitelikte ilkyardim teknikleri ile ilgili seminerler ve konferanslar
olmustur. Bununla birlikte “Sigarayi Birakma Yollari” ve "ilk Yardim
Teknikleri” gibi bilgilendirici kitapciklar hazirlanarak yolculara da
dagitiimistir.

Istanbul’un Giindiizii ve Gecesi: IETT

Health

Engaged in community service iETT, showing sensitivity to the
most important tools in health care as a basic principle has been
adopted. This is the highest level of quality applied to perform
the work IETT vehicles. IETT of the responsibility for the health
of the community is making great efforts to yerinegetirmek
need. Against infectious diseases, and stops all types of buses
are constantly washed and disinfected.

Also in bus drivers and bus passengers in distress Psycho
intervention are subject to qualification tests to be able to
receive first aid training.

IETT his studies in the field of health, in particular the application
uzmanlastiracak qualified employees need an intervention “First
Aid Techniques” has been on the seminars and conferences.
However, the "Ways to Stop Smoking” and "First Aid Techniques
such as”a very informative booklet distributed to the passengers
prepared.

(&)
(

G
—

=3

)










LTI

SFPON SOLEN B
Wikl

TiH TAKIM
BASARILGL & 0
JPILERIN R




Spor

IETT kuruldugu glinden bu yana spora ve sporcuya en st seviyede
destek ve deger vermektedir. Turk spor tarihine kazandirmis
oldugu sporcularin ferdi ve takim basarilari ile de adini spor
tarihine altin harflerle yazdirmayi basarmistir.

Her zaman sporun ve sporcunun destekgisi olan IETT, cesitli
spor dallarinda yerini almaktadir. Ayrica Istanbul'da dlzenlenen
uluslararasi spor musabakalarinda da sponsor olmak, destek
vermek sporseverlerin etkinliklere zamaninda ulasabilmesini
saglamaktadir.

Spor etkinliklerinde IETT'nin rolii, degisik yontemlerle artmakta,
sporun her turldstnin insanlanimiz tarafindan bilincli sekilde
yapilabilmesi yonlinde farkh calismalar yapilmaktadir. Toplum
saghgricin spor bilincini olusturabilmenin énemini cok yakindan
bilen IETT, bu yonde farkli calismalara imza atmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Sport

IETT sport and sportsmen since its inception is the highest level
of support and value. Individual and team achievements in the
history of Turkish sports with athletes that earned its name in
golden letters in the history of sports has managed to print.

IETT supporter of the sport and the athlete at all times, taking
the place of various sports. Also held in Istanbul as a sponsor
of international sports organizations by providing support to
achieve timely mobilization of all services activities are sports
fans.

IETT the role of sport activities, growing in different ways, all
forms of sport that can be made voluntarily by our people are
different studies. To building awareness of the importance of
sport for the health of the community who are very closely IETT:
undertaking works different in this respect.

With this in mind the responsibility IETT accordance with its
mission continues to provide support for all kinds of sports.
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Kiiltiir ve Sanat
Culture and Art







Ulasim Kutuphanesi

IETT yonetim merkezi olan Metrohan binasi ayni zamanda bir
kaltur merkezidir. Bunun sebebi hemen giris katta bulunan
I[ETT Ulasim Kitiphanesidir. Ulasim alanindaki gelismelere
katkida bulunmak ve arastirmacilara kolaylik saglamak
amaciyla olusturulan kutuphanede 2 bin Tirkce ve 600
yabanci eser bulunuyor. Kutlphane icerisinde arastirmacilarin
calisma vyapabilecekleri mukemmel Dbir calisma ortami ve
internet baglantisi da bulunmaktadir. Ulasim konusunda her
turld dokimanter calismanin, kitabin ve eserin bulundugu
kutUphane, bu hususta calisma yapmak isteyenler icin iyi bir
imkan sunmaktadir.

IETT Ulasim Kitiiphanesi'nde bulunan eserler iIETT'nin resmi veb
sitesi Uzerinden kitap adi, yazar adi ve konuya gore online olarak
aranabilmektedir.

Ulasim Kitlphanesi ayni zamanda cesitli kiltlrel etkinliklere ve
|[ETT organizasyonlarina ev sahipligi yapmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Transportation Library

At the same time which is the administrative center of IETT
Metrohan Building a Culture center. This is because the ground
floor immediately in the IETT Transportation Library. In order
to contribute to can have an excellent working environment
developments in the field of transport and the convenience of
researchers created the library’s 2000 Turkish and 600 foreign
works. Researchers working in the library and an internet
connection can have an excellent working environment.
DokUmantar all kinds of transport work, library books and
literary works, perfect for those who want to study in this
respect also offers the possibility of a hardware.

IETT site of the works in the library of transportation can have
an excellent working environment IETT title, author name, and
can be called by topic online.

Transportation Library also hosts a variety of cultural events and
organizations IETT.
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Fotograf Arsivi

IETT, istanbul tarihine isik tutan bir fotograf arsivine sahiptir. Bu
arsivi, kuruldugu giinden bu yana kurum fotografcisi istihdam
etmek suretiyle saglamaktadir. Bu arsivdeki opak fotograflari
korumak icin tarama yapilmakta ve dijital ortama aktarmaktadir.
Bu sayede kullanim kolayhgi daha pratik hale getirilmektedir.

Bu fotograflar kurum ici hazirlanan kitaplar ve dlzenlenen
sergiler vasitasiyla Istanbullularla paylasiimaktadir.

Bir kurumun tarihsel degerini ve marka bilinirligini ortaya koyan
en onemli unsur, o kurumun kendisinin ve hizmet verdigi alanla
ilgili olarak arsivinin glcli olmasidir. IETT, Fotograf arsivi de
kurumun 141 yillik tarihinden izler tasimaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Photo Archive

IETT and sheds light on the history of Istanbul is very rich
photo archive. Since its inception, the institution in this
archive provided by employing a special photographer. This is
to protect photographs from the archive by searching digital
media transfers opaque. In this way, the user-friendliness are
made more practical.

These photos are made in-house by means of books and
exhibitions held in Istanbul residents shared.

Demonstrating an organization’s most important element
of historical value and brand awareness, it is served by the
institution itself and in relation to the field is a powerful archive.
IETT, revealing the rich history of Istanbul photo archive, and
residents ofg important service to those who want to get help
on this issue is a very serious contribution to reveal information.
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Prestij Yayinlarimiz

IETT'nin sahip oldugu misyon ve vizyonla ulasimdaki degerinin
yaninda cok farkli alanlarda sundugu kultdr hizmetleri de
dikkatlerden kacmamaktadir.

IETT vermis oldugu ulasim hizmetlerinin yani sira cok cesitli
alanlarda kulttrel hizmetler sunmaktadir. Bu hizmetler arasinda
tanitici ve egitici kitap calismalari 6nemli bir yer tutmaktadir.

Bu kiiltiirel calismalar iETT 'nin 140. yildonimiinde daha yogun ve
sistemli bir sekle déntsmustiir. 141 yillik IETT tarihine dogrudan
ya da dolayli olarak yon veren 140 6nemli olayin anlatildigi
“Faytonlardan Marmaray'a istanbulda Ulasim”, Eugene Henri
Gavand'in kaleme aldigi Tiinel'in yapilis siirecini anlatan “istanbul
Tuneli”, Osmanli Devletinde kullanilan ulasim sistemlerini
kapsamli sekilde ele alan "Osmanlida Ulasim Seriiveni” IETT
prestij yayinlarindan bazilarini olusturmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Prestige Publications

IETT addition to its mission and vision, the value of transportation
services are also taken into consideration in many different areas
kacmamaktadir its culture.

Cultural areas, as well as a wide variety of transportation services
to be provided IETT services. These services include promotional
and educational book holds an important place in the work.

This IETT cultural studies of the 140 anniversary of the shape has
become more intensive and systematic. IETT 140-year history of
the event, directly or indirectly, an described 140 "Faytonlardan
Marmaray'a ARRIVAL IN ISTANBUL", penned by Eugene Henri
Gavandin describing the process of doing Tunel “"ISTANBUL
TUNNEL', a comprehensive transportation systems used in the
Ottoman Empire discussed in the "GETTING tHE ADVENTURE OF
OTTOMAN" IETT are some of the prestige publications.
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Etkinlikler ve Organizasyon

IETT katihmcilik ve strdirilebilirlik ilkeleri dogrultusunda aktif
durusu ile cesitli organizasyonlar, fuarlar, geziler, etkinlikler
ve seminerler duzenlemis ya da katilmistir. Toplu ulasimda
verimlilik ve etkinligin arttinimasi amaci ile bu faaliyetleri
kendisine bir sosyal sorumluluk gorevi olarak gortyor. Bu
amacla yola cikan IETT, Uluslararasi Toplu Tasimacilar Birligi'nin
(UITP) iki yilda bir dunyanin farkh sehirlerinde dizenlendigi
"Otobus Konferansrnin” yedincisine ev sahipligi yapmistir.

istanbul ve IETT'nin en &nemli parcalarindan birisi olan
tarihi Karakoy Tuneli'nde canli muzik dinletisi, 23 Nisan
Ulusal Egemenlik ve Cocuk Bayrami kutlamalari, ilkégretim
ogrencilerine yonelik “Toplu Ulasimda Gorgl ve Nezaket
Kurallar” kitapciginin okullara tanitimi ve dagitimi, engelliler ile
yakinlarinin yenilik ve gelismelerle ilgili bilgi sahibi olmalarini
saglamak amaciyla Engelsiz Yasam Fuarina katilimi, Toplu
Ulasim Haftasi kapsaminda cocuklara yonelik gezi programlari
gibi cesitli ektinlikler de bulunmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Organization and Activities

Cultural areas, as well as a wide variety of transportation
services has given IETT services. Promotional and educational
work among these services is an important book. This IETT
cultural studies’ s 140th anniversary of the shape has become
more intense and systematic. Among the works prepared by the
prestige of the Ottoman Empire Transportation IETT Adventure,
Istanbul Marmara in Istanbul Transport Tunnel and the carriages
are examples of books.

Among the works prepared by the prestige of the Ottoman Empire
Transportation IETT Adventure, Istanbul Marmara in Istanbul
Transport Tunnel and the carriages. Cultural areas, as well as a
wide variety of transportation services has given IETT services.
Promotional and educational work among these services is an
important book. Become more intense and systematic. Among
the works prepared by the prestige of the Ottoman Empire
Transportation IETT Adventure, Istanbul Marmara in Istanbul
Transport Tunnel.
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Cevreci Araclarimiz

Bir kurumun en onemli ozelliklerinden birisi de, degisen
sartlar ve cevre donanimlari geregi, bunyesinde kullandig
araclari da “Cevre Ozelliklerine” adapte olmus bir sekilde
kurgulayabilmesidir.

IETT, toplu ulasimda AB standartlarini yakalamak amaciyla
kalite, konfor ve guvenligi artirici tedbirleri almaktadir. Bu
amacla, 2012 yilinda 200 adet dogalgaz yakitl, alcak tabanli
ve engelli rampal arac alimi planlanmaktadir. Bu otobuslerin
yakit ikmali icin garajlarda dogalgaz dolum tesisi kurulmasi,
yeniyatirim programina alinmis olup dustk maliyetle ekonomik
tasimacilik yapabilmeyi kendine hedef olarak secmistir.

Ayrica IETT, 2014 yilina kadar filosundaki tim araclari cevre
dostu otobusler ile yenileme hedefindedir. Yeni otlbusler
klimali, konforlu, dusuk tabanli ve Euro 5 cevre dostu motora
sahip olacaklardir.

Istanbul’un Giindiizii ve Gecesi: IETT

Greener Vehicles

One of the most important features of an organization, due to
changing conditions and environmental equipment, tools used
within the "Environment Properties” in a way adapted.

IETT, public transport in order to achieve EU standards of quality,
comfort and safety are building measures. For this purpose, 200
units in 2012, natural gas-fired, low-and handicapped ramp
is planned purchase of vehicles. This bus garages for refueling
natural gas filling plant establishment, and low cost of the new
investment program has been chosen as its goal to be able to
economically transport.

Also IETT until 2014 with the renovation aims to around 3
thousand eco-friendly buses. The new CHECK OUT YOUR BUS
air-conditioned, comfortable, environmentally friendly low-floor
and Euro 5 engine will have.
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Sosyal Tesisler ve
Kultur Merkezi

I[ETT'nin  Kagithane garajinda  bulunan sosyal tesisleri
blnyesindeki toplanti salonu, konferans salonu misafirhane, hali
saha, basketbol sahasi ve tenis kortu ile hizmet vermektedir.

IETT, egitim calismalarini ve bazi organizasyonlarini burada
gerceklestirmektedir. Baglarbasr'ndaki IETT arazisi daha énceleri
tramvay deposu olarak kullanilirken bugtnlerde Baglarbasi
Kaltur Merkezi ve Ulasim Muzesi olarak kullanihyor. Baglarbasi
Kultdr Merkezi 750 ve 280 kisilik 2 ayri konferans salonu, 100'er
koltuk kapasiteli 2 adet tiyatro salonu ile istanbullulara hizmet
vermektedir.

Bu sosyal tesisler, farkli organizasyonlar icin kullanilabildigi gibi,
egitim ve seminerler icin de cazip imkanlar sunmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Social Facilities and
Culture Canter

Garage, on-site recreational facilities in Kagithane iETT meeting
rooms, a conference room guest house, mini football field,
basketball court and tennis courts and is serving.

IETT Education carries out the work, and some organizations
here. BaglarbasI'ndaki IETT land previously used as a tram depot
is used as for today Baglarbasi Cultural Center and Museum of
Transportation. Baglarbasi Cultural Center, 750 persons and 280
persons with 2 separate conference room with a capacity of at
least 100 seat theater with 2 units serve residents of Istanbul.

This social facilities, can be used for different organizations,
training and seminars brings an attractive facilities. IETT land
previously used as a tram depot is used as for today Baglarbasi
Cultural Center.
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ENTEGRE YONETIM
POLITIKASI

Istanbul gibi diinyada benzeri olmayan bilyiik, e
kokli bir metropole ulasim hizmeti sunuyoruz. Isi
hayat kalitesini dogrudan etkiliyor. Toplu ulasimin e
olan kurumumuz hizmetlerini zamaninda, konforlt
insana saygili, ¢cevreye duyarli, yenilikci ve kalite o
anlayis ile siirdiirecektir.

Faaliyetlerimiz sebebi ile olusan cevresel etkile
alacagiz, kirliligi onlemeye yonelik ¢calismalar si
ilgili yasal ve kurumumuzu baglayan diger gere
Atalarimizdan emanet aldigimiz dunyayl temiz bir s
birakmak bizim en dnemli sorumluluklarimiz

calisanlarimiza, paydaslarimiza, halkimiza degisik
calisacagiz.

Insan bizim icin en Gnemli deder, hizmetimizi veri
yuklenicilerimizin ve faaliyetlerimizden etkilenen bt
ve emniyetini gozetecegiz, yaralanma ve meslek ha:
yonelik tedbirler alacagiz, bu konularla ilgili yasal ve k
diger gerekliliklere de uyacagiz.

Glcumizi koklu gegcmisimizden ve ilkele

llkelerimiz;
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tegre, niifus yc

iz Istanbul halk
tegrasyonunda o
, glivenli, ekonom
dakli bir isletmecili

rimizi kontrol altina
direcegiz, cevre ile
kliliklere uyacagiz.
ekilde cocuklarimiza
dan biri. Bu bilinci
sekillerde yaymaya

en ¢calisanlarimizin,
tiin insanlarin saguk
staliklarini 6nlemeye
urumumuzu baglayic

rimizden aliyoruz.

Kalite

Quality
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Istanbul’un Giindiizii ve Gecesi: IETT

Kalite Belgelerimiz , .
IETT, gerek uluslararasi gerekse ulusal nitelikte kalite belgelerini Qual lt\/ Ce rt | ﬁ Cates

alarak, kalite konusundaki standartlarini ortaya koymustur. . ) ) ) ) )
I[ETT, both at the national and international quality certificates

Bunlardan Bazilari; nature, based on the standards of quality has revealed.
e ISO 9001 Kalite Yonetim Sistemi Belgesi e SO 9001 Quality Management System Certificate
e ISO 14001 Cevre YOnetim Sistemi Belgesi e |SO 14001 Environmental Management System Certificate
« OHSAS 18001 is Saghgi ve Giivenligi Yonetim Sistemi Belgesi e OHSAS 18001 Occupational Health and Safety
 TUm IETT Garajlari icin Servis Hizmet Yeterlilik Belgesi « For all IETT Garage Service Certificate of Eligibility Services

» Egzoz Gazi Emisyon Olciim Yetki Belgesi * Exhaust gas emission measurement certificate of authority







Guvenli Yolculuk Kurallari

I[ETT'nin  milyonlarca istanbulluya verdigi hizmetin kalite
standartlarinin basinda “Guvenli Yolculuk” ilkeleri gelmektedir.
Bu standartlar &zellikle [ETT calisanlarinin birincil gorevini
olusturmaktadir. Bunun vyaninda IETT'den hizmet alan
yolcularimizin da uymasi gereken kurallar, yasaklar ve standartlar
vardir. Bu standartlarin uygulanmasi, guvenli bir yolculugun
temel esasini olusturmaktadir.

» Durakta aracin gelmesi beklenirken platform ya da kaldirim
kenarindan en az 5 adim iceride durulmalidir.

e Cocuklarla toplu tasima araclarina binilirken daha dikkatli
olunmalidir.

* Belirlenen  duraklar disinda, inip-binmek icin srar
edilmemelidir. Durakta beklenirken siraya uyulmali ve diger
yolcularin haklarina saygili olunmaldir.

e SUrdcl, aracl
edilmemelidir.

kullanirken soru ya da sohbetle mesqul

 Dolu bir aracta, veri en iyi sekilde kullanip, varsa sirt cantasi
onumuzde bulundurulmahdir.

» Otlibuse on kapidan binip, inislerde aracin orta ve arka kapisi
kullaniimahdir.

* inmeden o6nce hazirlik vyapilmali ve aractan zamaninda
inilmelidir.

e OtobUsten inildikten sonra kaldirrmda beklenmeli ve otobis
kalkmadan harekete gecilmemelidir.

e Seyir halindeyken cep telefonu kullanilmamasi gereken
araclarda bu kurala uyulmali, serbest olan araclarda ise alcak
sesle konusulmalidir.

Istanbul’un Giindiizii ve Gecesi: IETT

Rules of Safe Journey

IETT'nin  milyonlarca istanbulluya verdigi hizmetin kalite
standartlarinin basinda “Guvenli Yolculuk” ilkeleri gelmektedir.
Bu standartlar ozellikle IETT calisanlarinin birincil gérevini
olusturmaktadir. Bunun vyaninda IETT'den hizmet alan
yolcularimizin da uymasi gereken kurallar, yasaklar ve standartlar
vardir. Bu standartlarin uygulanmasi, guvenli bir yolculugun
temel esasini olusturmaktadir.

e Durakta aracin gelmesi beklenirken platform yada kaldirim
kenarindan en az 5 adim iceride durulmalidir.

e Cocuklarla toplu tasima araclarina binilirken daha dikkatli
olunmalidir.

* Belirlenen duraklar disinda, inip-binmek icin 1srar
edilmemelidir. Durakta beklenirken siraya uyulmali ve diger
yolcularin haklarina saygili olunmahdir.

e SUrdcl, aracl
edilmemelidir.

kullanirken soru ya da sohbetle mesqul

» Dolu bir aracta, yeri en iyi sekilde kullanip, varsa sirt cantasi
onumuzde bulundurulmalidir.

e Otubuse on kapidan binip, inislerde aracin orta ve arka kapisi
kullaniimaldir.

« inmeden o6nce hazirlik vyapilmali ve aractan zamaninda
inilmelidir.

e OtobUsten inildikten sonra kaldirrmda beklenmeli ve otobis
kalkmadan harekete gecilmemelidir.

e Seyir halindeyken cep telefonu kullaniimamasi gereken
araclarda bu kurala uyulmali, serbest olan araclarda ise alcak
sesle konusulmalidir.
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Uluslararasi
Prestijli Oduller

IETT, istanbullulara sundugu hizmetlerin kalitesi ve projeleriyle
ulusal ve uluslararasi alanda bircok odule layik goruldu.

Bu odduller arasinda, Metrobuse verilen "En iyi Toplu Ulasim
Modeli” odulu de yer almaktadir.

Uluslararasi Toplu Tasimacilar Birligi (UITP) tarfindan dlizenlenen
59. Dunya Toplu Tasima Kongresinde toplu tasimanin
0zendirilmesine sagladigi katki sebebiyle "Bolgesel Alanda Model
Shift (Toplu Tasimaya Yonlendiren En iyi Toplu Ulasim Modeli)
Oduli”, 2009 Washington D.C. de diizenlenen “Strdurilebilir
Ulastirma” odullerinde Metrobus projesi ile kazanilan mansiyon
0dull bulunmaktadir.

Istanbul’un Giindiizii ve Gecesi: IETT

Prestigious
International Awards

IETT, the different projects and service standards for the people
of Istanbul worthy of praise in the international arena was a
multi-award winning.

Recently put into service projects in the field of transport studies
and was awarded many prestigious awards IETT. These awards,
organized by the International Transport Forum 2011 Summit
Transport Metrobus project "Access Success Jury Special Prize”.

s of Public Transport due to its contribution to the promotion
of public transport "Regional Area Model Shift (Referring to
the Best Public Transportation Public Transport Model) Award”,
2009 Washington, These awards, organized by the International
Transport Forum 2011 DC held in the "Sustainable Transport”
won honorable mention awards include Metrobus project.
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llesitim Bilgileri
ISTANBUL BUYUKSEHIR BELEDIYE BASKANLIGI
IETT ISLETMELERI GENEL MUDURLUGU

Sahkulu Mah. Erkan-1 Harp Sokak No:2 Tunel
34220 Beyoglu / istanbul

Tel.: 0212 372 22 22 (pbx)

Faks : 0212 243 08 83

E-mail : iett@iett.gov.tr

Web : www.iett.gov.tr

Cagn Merkezi:
444 1871
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Business Contact Information

ISTANBUL BUYUKSEHIR BELEDIYEBASKANLICI
IETT ISLETMELERI GENEL MUDURLUGU

Sahkulu mah.Erkan-1 Harp Sokak.NO:2 Tunel
34220 Beuoglu / istanbul

Tel : 0212 372 22 22 (pbx)

Faks:0 212 243 08 83

E-mail :iett@iett.gov.tr
Web:www.iett.gov.tr

IETT ile ilgili tim konularda basvurular icin:
444 18 71
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